
January 2021 Report to Woodford cum Membris Parish Council

 2021 Signpost User Survey.

Introduction & Scope.

Between January 6th and 19th users of the Woodford Halse Village Signpost web site were invited to 
answer a survey of 10 questions designed to explore the views of users on the site and in particular 
its relation with Facebook.

73 users responded, rather more than have done so for previous surveys.

Overall Conclusions

The survey confirmed what we knew about Facebook usage in relation to the Signpost; that most 
users have access to both the Signpost and Facebook pages but that some (10% of those responding) 
do not.  Almost half of the users (45%) have used the Signpost for three or more years.

We asked about the ways in which posts from the Signpost are re-posted on Facebook pages and the 
majority of responders seemed to support the current methods of doing things. It seems we should 
continue with our present approach of posting links from the Signpost on the Community Facebook 
page.

The survey highlighted two things that could lead to future changes:-

• Need for better promotion of the “subscribe for updates” facility
• Better promotion of items about the Library

In addition suggestions were made to improve the promotion of the site generally, add more details 
about road works and traffic problems, and improve the format of “text-heavy” parts of the site.

Comments on Site Usage

The survey specifically asked responders to think about how they used the site “in normal (i.e. non-
lockdown) times”.

The editorial policy for the site has always been to carry a mix of Parish Council specific and more 
general local news and information. Most of the Parish Council specific information is that which 
Council is legally required to publish (minutes, agendas, financial information) but also includes 
news items about Council related activities. These items are the single most popular use of the site 
(as would be hoped).

Other aspects of the site’s information such as local business information, items on clubs and event, 
local heritage all attracted a response from more than a third of responders. Of the areas identified, 
only information relating to the library did not appear to be used. (This agrees with analysis of data 
on actual usage).   
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